KoncyabTanus aJis neiaroron

Cayx06a mequanuu B 10Y

B coBpemenHOM Mupe KOHGIMKTBI HEeW30eKHBL. OHHM MOTYT BO3HHKATh IPH JIHOOBIX
AKU3HEHHBIX OOCTOSITENbCTBAX B Pa3HbIM MEpHOA Hallero pa3Butus. VlHorna, HEBOJIbHBIE
KOH(UIMKTBHI M3-32 0aHAJBHOTO HETIOHMMAHUS M Pa3sHHIBI BO B3IJIS/IaX BO3HUKAIOT JIaXe
MEX]y B3pOCIbIMHU — IIEJaroraMu U pOAUTENSIMU/3aKOHHBIMU NPEICTaBUTEISIMH.

Pa3pemaTL KOH(bJ'II/IKTBI CaMOCTOATCIIbHO KOHCTPYKTHBHO W PE3YJIbTATHUBHO OKAa3bIBACTCA
CJIOKHO, @ MTHOI'/Ia HCIMOCUJIBHO AK€ B3POCIIbIM.

B Takmx ciydasx, ¥ uM nogobueiM I'OTOBbBI ITPUUTU HA TIOMOILb YJIEHBI
CJIYKbbl MEIMALIMN.

Cormacio ®enepanbHomy 3akony otr 27.07.2010 Ne 193-®3, nox mnpouedypoit
Meduayuu TIOHUMAETCS CIOCO0 YperyJupOBaHHs CIOPOB NPU COJCHCTBUU MEIHATOpa
Ha OCHOBE T0OPOBOIBHOTO COTJIacHst CTOPOH B TEJISIX JOCTHKCHHSI
UMH B3aMMOIIPUEMIIEMOTO PELICHHUS.

Meouamop - HE3aBUCHMOE JIMIIO, KOTOPOE BBICTYNACT B KauyeCTBE IOCPEIHHKA B
yperyaupoBaHUU KOH(JIMKTA W TIOMOTaeT pPa3pelIuTh CHUTYallMl0 B HHTEpecax
KOH(MIUKTYIOIMUX (KaKI0T0 KOH(DIUKTYIOIIETO).

B mponecce Meguanmu KOHQIUKTYOIME (MIM OOMAYMK M >KEpTBa) BCTpEUArOTCs IS
MIEPEroBOpoOB, a BeayLUil (MenuaTop) CO3JaeT YCJIOBHS M B3aUMOINOHHMMAaHHs BCeX
YYaCTHUKOB U JUIsl JIOCTH)KEHHUSI JOTOBOPEHHOCTH O TNPUEMIIEMBIX [UIsi HMX BapHaHTax
paspelieHns IpoOIeMsbl.

Cayxba meamanmum - d3Ta ciayxba, cocrodmas M3 pabOTHUKOB 0Opa30BaTebHON
OpraHu3alMH.

BbI 0/KHBI 3HaTh, YTO OCHOBHBIMY NPUHIUIIAMU MEAUANNHU SBISIOTCS:

- IOBPOBOJIBHOCTD

Bbl yuyacTByere BO BcTpeue A00pOBONIBHO, Bac HMKTO He NpUHYXJaeT K Y4acTHIO B
nporeaype Meauanry. Bel BipaBe 0TKa3aThCs OT y4acTus B MEAMAIMH, KaK J0 €€ HaJdaia,
TaK U B XOZI€ CAMOW MEIHALINH.

- TH®OOPMUPOBAHHOCTD

Menauatop mpenoctaBuT Bam Bcio HeoOXoaumyro MH(OpPMAIHMIO O CYyTH MEAHallH, €€
Mpoliecce U MpaBax yYaCTHUKOB MEAHMALINH.

- KOHOUIEHIINAJBHOCTD



MenuaTop uiaH ciry>k06a MeHaly He UMEIOT MPaBo pasriiamarh HH(OPMAIIHIO O MpoIecce
Menuanuu. VckirodeHne cocTaBiseT WH(OpMalus, CBsS3aHHAas C BO3MOXKHOW Yyrpo30i
KHU3HH JIMOO BO3MOXKHOCTH COBEPIICHHS TPECTYIUICHHs, TPH BBIABICHUH 3TOU
nH(pOpMallUM MEINAaTOp CTAaBUT YYACTHHKOB B HM3BECTHOCTb, YTO JaHHas HHQpOpMAaIUs
Oyzer pasriamieHa.

- OTBETCTBEHHOCTbBb CTOPOH U MEJIMATOPA

MenuaTop HeECeT OTBETCTBEHHOCTh 3a XOJ| BCTpPEUYH, 3a COOJIIOJICHHE YYaCTHUKaMHU
MPUHUUIIOB W IpaBui Meauanuu. OTBETCTBEHHOCTh 3a pe3yibTaT MEAWaluyd HECyT
CTOPOHBI KOH(JIMKTA, y4YacCTBYIOIIHME B MeAuanud. Meauatop HE MOXKET COBETOBATH
CTOPOHAM MPUHSTH TO UM HHOE PELIEHHUE 10 CYIIeCTBY KOH(DIMKTA.

- HEUTPAJIBHOCTh MEJIJUATOPA

Menuatop B paBHOM CTENEHU IMOIACPKUBAECT CTOPOHBI U UX CTPEMJICHUE B Pa3PEIICHUU
KoHGuiukTa. Eciin mMeauaTtop 4yBCTBYET, YTO HE MOXKET COXPaHATh HEUTPaJbHOCTb, OH
JOJDKEH IIepefaTh €10 IPYyroMy MEeIUaToOPy iU IPEKPATUTh MEAUALUIO.

Taxum o0pazom, eciau Bl 10OpOBOJIEHO COTIACKUIIMCH YIaCTBOBAThH B IPOILIECCE MEIUAIIHH,
TO CIENMATBFHO 00YYEHHBIHN YeI0BEeK — MeUaTop, OyIeT COACHCTBOBATh BaM B pa3pellieHun
KOH(JIMKTA, KaK TPEThs HENUTpaabHasi CTOPOHA.

Menauatop HE Oyaer ocyxnate Bac, HE O0yaer pasrinamars nuHGOpMaInio, MOITy4eHHYIO
OT Y4aCTHHUKOB IIpOLIeCCa MEAUALIMY HU TUpEKTOPY, HU noanun, HUKOMY.

Menauatop Oyner Toibko IHOMOI'ATD KOHQIMKTYIOUIMM CTOPOHaM JOTOBOPUTHCS U
IIPUATHU K B3aUMOBBITOJJHOMY PELICHUIO.

HOpMaTI/lBHO'HpaBOBOC odecneuyeHue HEATECJIBbHOCTH C.]'ly)l(ﬁbl MeIualuu

e @eaepanbHbiii 3axk0H ""O0 oOpaszoBanumu B Poccmiickoii Pegepaumu'’ ot
29.12.2012 N 273-®3

e ®denepanabublii 3akoH ot 27.07.2010 r. N 193-®3 «O0 aJbTepHATHBHOI
npoueaype yperyJMpoBaHus CIIOPOB € y4acTHeM IOCPeIHUKA

e Pacnopszkenue IlpaBurenncrBa Poccmiickoin ®enepanuu ot 30.07.2014 Ne
1430-p

e Vka3 Ilpesunenta PP or 1 urons 2012 r. N 761 "O HanmonanbHO# cTpaTeruu
aeiictBuii B mHTEepecax aereit Ha 2012 - 2017 roapr"

e IIpuxa3z Ne810 or 21.07.14 O co3paHum Ccay:x0d KOJLHOW MeauMauMHu B
o0pa3oBaTe/IbHbIX Opranusauusax Bopone:xxkckoi odaacTu

e 3akoHoxaTeJbHasi 0a3a MeIUALIUM.

e [Ilpuka3s o co3ganuu cayx0bl MeIuAUN

e [Ilonoxkenue o ciyxoe mexuanuu B [0Y

e [IIpuka3 00 yTBe:KIeHUHU MOJI0KEHUSA 0 ciayx0e Menuanuu B [OY

e Ilnan paGoTsl ciry:k0bl MeqHAIITUN



abswn

e OcHoBHBIE NMPUHIHUIIBI BOCCTAHOBHUTEJILHOM Meauanmuun

e JIOKYMEHTBI, OpPraHu3ylollue IeATeJbHOCTh CJIY:KObl Meaualuu U PadoTy
MeauaTopa

I'maBHast wenb MeAMaUM — TPEBPATUTh NETCKHA caa B Oe3omacHoe, KOMGOpPTHOE
HPOCTPAHCTBO ISl BCEX YYaCTHUKOB 00pa30BaTENLHOTO Iporecca (BOCHHTAHHUKOB,
BOCIIMTATEJICH, pOJUTENCH H T.1.).

Cayx0a Menuaiyy Hy>KHa JJIs MUPHOTO PEIeHHs MPo0JieM, CHUKECHHUSI YPOBHS arpeccuu B
n/camy U coxpaHeHHs TOOphIX OTHOIICHWI. B MHPOBOIl mpakTHKe 3TO OJUH M3 CIIOCOOOB
paspelieHus CIopoB, B KOTOPOM HEWTpajbHAas CTOPOHA, Ha3bIBaeMas MeIuaTopoM,
CIOCOOCTBYET BBIPAOOTKE BHECYICOHOTO PEIICHHUS.

3auem Meauanus Hy>KHa pO)II/ITe.]'[ﬂM?

Meauanust TO3BOJIICT pa3peniaTh KOH(IUKT, BBISABISAS €r0 MPUYUHY U BHKYIYIO CHITY,
MpenoTBpalaTh KOHGIUKTH, o0eperaTh JAeTel OT arpecCUBHOrO, MOPOM OTBEPrarolero
BO3JICUCTBUS OKPYXKAIOIIEH Cpe/ibl, KOPPEKTUPOBATH MOBEICHUE TEX, KTO YXKE OCTYITUJICS.

Kpome Toro, menmanus — 3T0 MHCTPYMEHT IIOMOILM B Pa3pelIeHUH KOH(QIMKTOB MEXIY
JETbMU-IETbMU, MEXAY AE€TbMU U B3POCIIBIMHU.

3auem Meauanus Hy>KHa I[eTHM?

B mpornecce Menuanuy KakIplii yYaCTHHK, KaK peOCHOK, TaK W B3POCIBINA, KaK OOHIUHK,
Tak M <OKepPTBa», MOXKET PACCUMUTHIBATh Ha TO, YTO OYIET BBICHYIIAH, YCIBIIIAH, €ro
MOCTAPAKOTCS MOHSITh, OH CMOXKET BBICKA3aTh CBOIO MO3UIIMIO U BUACHUE CUTYALINH, a TAKKE
MOXKET MPEeINIOKUTH CBOIO aJbTepHATUBY paspemieHus: koHduukra. Takoe oOiieHue B
JIOBEPUTEIIbHON,  YBAXUTEIHHOM  OOCTAHOBKE, CO3/1a€TCA HEOOXOIMMOE YYBCTBO
0€30MacHOCTH, TJIe MOXET CO3/1aBaThCs pa3pelieHue Cropa, rae CTOPOHBI MOTYT MPUNUTH K
COTJIAIICHUIO, KOTOpPOE€, CKOpee BCEro, OyAyT CKJIOHHBI pEaJu30BBIBATh, TaK Kak
HENOCPEICTBEHHO YYACTBOBAJIA B €TI0 CO3/IaAHUMU.

IIpoueaypy Meauanum MOKHO YCJI0BHO Pa30UTh HA HECKOJIbKO ITANOB:

BerynurensHoe cioBo Meauaropa. BeipaboTka o0mux npaBusl OOIIEHHUs, TPOBEpKA Ha
JO0OPOBOJIBLHOCTH BCTYIJICHUS B IPOLIETYPY,

IIpe3zentanus cropoH. Kaxx10i CTOpOHE OTBOJNUTHCSA PAaBHOE KOJIMYECTBO BPEMEHH.
Huckyccus,

BripaboTka pernienuid,

[TpunsTHE pelIeHus, COIIALIEHHE.

B o0miem, MOXHO cKka3aTh CIEAYIOIIee: YTOOBI IETH YMENU CaMU BBIXOJIUTH U3 TPYAHON
CUTYaIlNH, HY)KHO, YTOOBI UM JIaJIi BO3MOXXHOCTh Ha PaBHBIX YY4aCTBOBATh B pa3pelieHUU
KOH(MIUKTOB, MPUCITYIIUBATHCh K MX MHEHHIO. KOHQIMKT B AETCKOM caay, Kak U B
oOmecTBe, HEM30€KEH, ITO OJHO M3 YCIOBHH pa3BUTHs Mupa. Ho Hamo y4uThcs pemiaTh
€ro MHUpPHBIM MyTeM. Menuanusi, KOHEYHO, HE BOJIIEOHas Majoyka, KOTopas MHTOM
ynmaguia Obl Bce KOHGIUKTH. OqHako Onarojapsi MeAuaIlid MOXHO XOTs OblI B KaKOW-TO
Mepe CHU3UTH YPOBEHb KOH(MIMKTOB. MOKHO pa3pemiaTh Copbl B KOH(MIUKTHI, HE TOBOJIS
X 70 OoJiee TSHKKUX TMOCHEACTBUN. TO €CTh MOXKHO Ha PAaHHUX CTaausAX IOMOYb JCTSM,
9TOOBI OHH HE CTAJIM IPECTYIMTHUKAMU WM HE MONAJIM B CIOXKHYIO )KU3HEHHYIO CHTYAIIHIO.






